
The Evolution of
Online Remarketing

National Remarketing Conference
2014

Keith Whann, Founder
Whann Technology Group



KEITH WHANN – “The Car Counselor” 

‣ Industry Recognized Attorney 
‣ Legislative Presence 

‣ Regulatory Agencies

‣ Media

‣ Industry Events 

‣ Trade Associations

















History of Online Remarketing



Aucnet – Japan is formed.  

1984

1994

Aucnet created a U.S. subsidiary and at 
the same time upgraded the U.S. satellite 
network to a digital communications network.

1997
AutoIMS is formed.

1998
AuctionACCES 1.0 is launched.

2000

Copart became the first vehicle auction 
company with physical locations that 
allowed buyers to submit proxy bids over 
the Internet.

1999
Autodaq is formed.

AWG Remarketing is formed.

Online Ringman hosts simulcast sale.
GMAC launches SmartAuction.



2002

2003

2008

2004

Manheim holds simulcast sale.

Copart introduces VB2.

Manheim launches Bank Vehicle 
Exchange and later changes the name to
Online Vehicle Exchange.

Online transactions approach
2 million vehicles.

2012

Online transactions approach
3 million vehicles.



Source: 2013 NAAA Annual Review



Convergence

Markets
Marketplaces
Technologies



1.0 - Static

2.0 - Social and Interactive Web

3.0 - Semantic Web

The Web



Current State of Online Remarketing



Static SimulcastBuy Now



Where it sits
Sell the car

Right now

Online Remarketing



What is the car worth?

To whom?



Zero moment of truth

Push v. Pull

Marketing







Home



Microsites



VINdriven Pro



On The Block



Bid Buckets



Seller Dashboard



What comes next on the web?

Web 4.0
Intelligent Internet of Things



Wearables



Drone Technology



iBeacon



The future is here.

The problem is, 

many of us don’t know that.
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